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Welcome to the Pearson 
Higher Education Catalogue  
for Law

We believe that Law students bring about positive changes in their 
communities and, at Pearson, we want to provide resources that help 
them acquire the skills they need to be the most sought-after candidates 
in the workplace.

This catalogue features our latest titles, our engaging interactive eBooks 
with enhanced digital content, and a range of digital solutions to support 
learning and teaching.

At Pearson, we are proud of our history of and experience in helping 
learners of all ages and stages find their path to a rewarding and  
fulfilling career.

Because wherever learning flourishes, so do people.
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The future of jobs & skills
The conversation about the future 
of jobs & skills is one of the most 
important in education.

Much of the current conversation about the future 
of work revolves around fears of technology making 
workers obsolete. It imagines a world where people are 
relegated to unemployment or meaningless work by 
advances like driverless cars and artificial intelligence. 
But, if we are only talking about how automation will 
change the nature of work or about machines replacing 
human workers, we’re missing the bigger picture. 

We know that trends such as urbanisation, globalisation, 
sustainability, and increasing inequality – along with 
emerging technology – will all have significant influence 
over our job market. Fears of technologically-driven 
unemployment are nothing new. But historically, 
technology actually creates more jobs than it destroys. 
Our research1 shows that the future of work is brighter 
than you might think. Many jobs we recognise today will 
still be in demand by 2030 and beyond. However, these 
jobs may require different skills for success tomorrow.

So what is the best way to  
prepare students for this future?
We need to cut through the scary headlines so 
educators, students, and employers can focus on taking 
a new, more dynamic approach to education and the 
careers that drive all of us to a better job and a better 
life. Research shows that if South Africa can double the 
pace at which its workforce acquires skills relevant for 
human-machine collaboration, it can reduce the number 
of jobs at risk from 35% to 14%.2

Education systems will need to move beyond generic 
definitions of 21st century skills and support better 
understanding, teaching practice, and assessment 
of the granular skills that will be in greater demand. 
As the pace of change accelerates, students will also 
demand more ways to convert learning to earning. More 
students will want accelerated and flexible pathways, 
such as credentials or badges.

At Pearson, preparing people for the jobs of the future 
is core to our mission of helping people make progress 
in their lives through learning. We are constantly re-
evaluating the skills your students will need for a digital 
future, and developing the tools and solutions that can 
help you to prepare them for success in the workforce of 
tomorrow. 

35% of all jobs in South Africa  
are currently at risk of 
total automation

1   Future of Skills: Employment in 2030 Research Study, (2017), conducted by Pearson in partnership with Nesta and Oxford Martin School: 
https://futureskills.pearson.com

2 Creating South Africa’s Future Workforce, (2018), conducted by Accenture Consulting.
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Pearson Learning  
Solutions Guide
Our trusted and effective learning 
solutions – a blend of content,  
digital solutions and services – are 
designed to help you and your 
students succeed.

This visual guide will help you find the right Pearson 
solutions for you and your students. The inner circle 
summarises how our locally-relevant, customisable 
solutions optimise and enrich your teaching. Your 
Pearson Key Account Manager can guide and support 
you in making the most suitable choices for your 
institution and your course.
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Digital Solutions
The digital sphere has become an 
intrinsic part of our everyday lives 
– from the way we stay in touch 
with our friends to the way in 
which learning is delivered.

By providing a range of digital learning solutions,  
we are making sure that your students receive  
content in an engaging medium and that they are 
geared towards success in a world where digital and 
21st century skills are irreplaceable. 

Mindful of the possibilities that digital content brings 
to the learning environment, we design our solutions 
to be locally relevant and to work across a variety of 
devices. We aim to help unlock the potential within 
students and lecturers and to ensure that they enjoy 
the benefits of digital learning. 
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eBooks
Pearson eBooks for higher 
education
To facilitate engaging learning, lecturers across South 
Africa are switching from traditional textbooks to 
eBooks. We offer a comprehensive range of Pearson 
eBooks in multiple formats, accessible both online and 
offline.  

Our dedicated Implementation and Support team 
makes it easy to set up an eBook platform at your 
university. We also provide post-implementation 
support and training, if needed.

How do I purchase Pearson eBooks?

If you are a lecturer and you require eBooks for 
your institution, contact your Pearson Key Account 
Manager or Customer Services, who will assist you in 
implementing eBooks based on your needs.

If you are purchasing eBooks in small quantities,  
visit the Pearson eStore at shop.pearson.co.za.  
On purchasing a Pearson eBook access code, you  
will receive instructions on how to download your 
eBook.  

Explore our eBook range at shop.pearson.co.za

Features of our Standard eBooks

Download and view  
the entire book offline.

Highlight important sections that 
you can refer to at a later Create 

Personal notes 
in your eBook that you 
can find easily.

Search for keywords  
or phrases with ease.

Our standard eBooks are available as ePDFs 
and ePubs.

Law Higher Education Catalogue6

http://shop.pearson.co.za
http://za.pearson.com


Enhance the experience  
with interactive eBooks

Our interactive eBooks are available as ePubs. They 
are enhanced with digital assets and offer interactive 
activities and media rich content that bring the text 
vividly to life, stimulate critical thinking and reinforce 
study skills.

Interactive e-learning activities, including chapter 
reviews, case studies, scenario-based activities 
and self-assessment exercises

An informative 
introductory animation on 
how to use  
Pearson eBooks

Videos showing scenarios 
and highlighting big issues

Glossary pop-ups, 
some of which  
are multilingual

Audio podcasts of practitioners or 
lecturers putting theory into practice, 
or to provide concept revision 

Infographics, some of 
which are interactive, 
providing a summary 
of information in  
one place

Animations that bring 
the content across in an 
accessible and fun way

Highlighting  
and note taking

Exercises, such 
as matching pairs 
and drag-and-drop 
activities

Students pointed out that videos,  
glossary definitions and chapter  
review activities were the most effective 
learning objects that contributed 
towards improving  
the learning experience. 
 –  Research on the use of Pearson Interactive  

eBooks at the University of Pretoria, 2015.
Features of our interactive eBooks
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MyLab
Not every student learns the same way 
or at the same rate. With the growing 
need for acceleration through many 
courses, it’s more important than ever  
to meet students where they learn.

MyLab™ creates learning experiences that are personalised and adaptive. MyLab reacts to how students are performing, 
offering data-driven guidance that helps them better absorb course material and understand difficult concepts.

Benefits of MyLab
• Deliver online course content  

Filled with a wealth of content, MyLab lets you add, 
remove or modify existing course content to meet 
the needs of your students.

• Assign homework and tests  
Create and manage online assignments and tests 
that are automatically graded. Students can access 
MyLab off campus and learn at their own pace.

• Manage class performance  
The MyLab Gradebook tracks your students’ test 
and practice exercise results, helping you manage 
and calculate grades.

• Improve students’ grades  
View, analyse and report learning outcomes clearly.  
Use the information to keep your students on track 
throughout the course.

MyLab is trusted by 11 million students 
around the world and in South Africa, 
over 100 000 students are using it

Law Higher Education Catalogue8



Available MyLabs

• MyLegalExperience

• MyLab IT

• MyLab Language

• MyLab Economics

• MyLab Psychology

Click here to view our wide range

Core features
A powerful homework and test manager 

MyLab lets you create, import, and manage online 
homework assignments, and tests that are automatically 
graded. You can choose from a wide range of assignment 
options, including time limits and maximum number of 
attempts allowed. MyLab means less time grading and 
more time teaching.

Robust gradebook tracking 

The online gradebook automatically tracks your students’ 
results on tests, homework, and practice exercises and 
gives you control over managing results and calculating 
grades. The gradebook provides a number of flexible 
grading options, including exporting grades to a 
spreadsheet program such as Microsoft Excel. 

 

Comprehensive online course content 

Filled with a wealth of content that is integrated with  
your textbook, MyLab lets you easily add, remove,  
or modify existing material. You can add your own  
course content to suit the needs of your students or 
department. In short, MyLab lets you teach exactly as 
you’d like.

Easily scalable and shareable content 

MyLab enables you to manage multiple class sections, and 
lets other instructors copy your settings so a standardised 
syllabus can be maintained across your department. 
Should you want to use the same MyLab course with the 
same customised settings, you can copy your existing 
course and share it with other faculty members.
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Mastering
The world’s leading collection of online homework, tutorial and assessment 
products designed with a single purpose in mind: to improve the results of all 
higher education students.

Each Mastering™ product is designed for a particular course, with a range of discipline specific features that have been 
thoughtfully created to maximise engagement and relevance. Mastering programs deliver consistent, measurable gains in 
student learning outcomes, retention, and subsequent course success.

Benefits of Mastering
• Customise best-in-class content  

Mastering provides a rich and flexible set of pre-built 
courses and assignments to get you started quickly. 
These assets can be used as is or customised.

• Personalise learning  
Using data gathered from all of the students using the 
program, Mastering offers wrong-answer feedback that 
is specific to each student. 
 

• Manage grades and assignments  
The Gradebook records scores for automatically 
graded assignments. The Calendar View displays 
upcoming assignments and due dates.

• Guide students’ performance  
Diagnostics provide insight into class and student 
performance. View charts that identify vulnerable 
students, and indicate score improvement.
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Core features
A powerful gradebook 

Struggling students and challenging assignments are 
highlighted in red, giving you a view of potential hurdles in 
the course. The Calendar View on the course home page 
displays upcoming assignments and due dates, so you can 
easily stay organised.

Dynamic, best-in-class content

Content is driven by the performance of students. 
Mastering makes corrections to improve problems that 
have ambiguous answer choices, ineffectual detractors, or 
tricky language, and continue to strengthen each problem 
through ongoing review of the data generated by students.

Diagnostics and insights 

Diagnostics provide insight into class and student 
performance. With a single click, you can view charts that 
summarise the most difficult problems, identify vulnerable 
students, and indicate grade distribution and score 
improvement over the duration of the course.

Personalised learning

Using data gathered from all of the students using the 
program, Mastering offers wrong answer feedback that 
is specific to each student. Rather than simply providing 
feedback of the “right/wrong/try again” variety, Mastering 
guides students towards the correct final answer

Available Mastering titles:

• MasteringChemistry

• MasteringPhysics

• MasteringA&P (Anatomy  
and Physiology)

• MasteringBiology

Click here to view our wide range

Law 11

https://mlm.pearson.com/global/browse-discipline-products.php?d=3245


MyLegalExperience
MyLegalExperience engages law students in practical activities with 
simulated real-world clients.

Students using MyLegalExperience role-play multiple legal roles in which they must identify, analyse and solve the legal 
issues raised before completing a practical task that demonstrates not only their legal knowledge but a variety of soft 
skills as well. These roles highlight how the law operates in a real-world context and support the development of key 
skills that students will need in their career.

Core features
Authentic client problems

Each simulation begins with an authentic client problem and 
is supported by a wide variety of case documents, such as 
witness statements, that students work through to identify the 
legal issues raised. Video and audio are used in the simulations.

Multiple practice opportunities

Students put their legal skills into practice in a realistic context 
via the Applying Legal Advice activity. Example activities include 
drafting client letters of advice, drawing up contractual terms, 
preparing presentations and writing submissions to court.

Scaffolded activities

Each simulation contains 4 activities that are scaffolded so that 
they build up in complexity as students work through them. 
Activities are designed to reflect how students are typically 
expected to approach problem questions, developing this 
crucial skill.

Legal skills development

Immediate, coaching feedback and self-reflection are built 
into the activities. Students can access model answers with 
annotated feedback against which they can compare and 
reflect on their own answer.

Click here to learn more

Law Higher Education Catalogue12

https://www.pearson.com/uk/educators/higher-education-educators/products-and-services/course-resources-and-content/simulations/mylegalexperience.html


MyLab IT
MyLab IT is the most innovative and personalised way in which to teach 
and learn digital literacy.

MyLab IT offers quality content, developed by practicing IT educators that can effectively integrate into training and 
assessment exercises to enhance students’ knowledge of Microsoft Office applications and computer concepts 
needed for university and career success.

Core features
Microsoft Office simulations 

Students train in a simulated Microsoft Office environment that 
offers realistic, high-fidelity, skill-based training and assessment 
scenarios. MyLab IT regularly revises eText and Grader Projects 
to capture Microsoft 365 updates, keeping the content current.

Activities and learning aids

Pre-built learning modules help lecturers create a pre-designed 
path of activities students need to follow. Activities can include 
simulations, Grader Projects and student resources to support 
effective learning. Students must master each activity before 
moving onto the next. 

Automatic grading

Complete Grader Projects in Microsoft Office applications. 
Lecturers can assign projects that students will complete live in 
Microsoft Word, Excel, PowerPoint and Access, and submit for 
immediate grading by the MyLab IT grading engine.

Real-time labor market insights

Students earn badges showing employers that they’re digitally 
literate and competent in Microsoft Office. They can explore 
career options that relate to the digital skills represented by 
your MyLab IT badge.

Click here to learn more
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Learning Catalytics
An interactive student response tool that encourages team-based learning by 
using students’ smartphones, tablets or laptops to engage them in interactive 
tasks and thinking.

As an instructor, you can pose a variety of open-ended questions that help your students to develop critical thinking skills, 
while monitoring responses with real-time analytics to find out where they are struggling. With this information, you can 
adjust your instructional strategy in real time and try additional ways of engaging your students in class.
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In the past, class time was primarily discussion; now, it is primarily 
Learning Catalytics. Before class, students read their textbook, studied  
a presentation, or watched a podcast to get the background information. 
In class, we do Learning Catalytics. Applying their foundational knowledge 
during class while using Learning Catalytics helps them prepare for the 
summative assessment on exams.
D.J. Hennager 
Associate Professor, Science 
Kirkwood Community College

Encourage group learning 

Automatically group students for discussion 
of a question based on their responses and 
location, regardless of class size.

Benefits of Learning Catalytics

Engage students with open-ended questions 
to develop critical thinking skills

Submit questions that require numerical, 
algebraic, textual, graphical, or multiple-
choice responses. Questions require students 
to provide their own answer before the 
correct response is shared by the instructor, 
encouraging higher-level thinking.

Bring in-person interactions to traditional, 
flipped, and online settings

Augment a traditional lecture, drive active 
learning in a flipped classroom, or bring the 
benefits of in-person interactions to completely 
asynchronous online courses.

Encourage team-based and collaborative 
learning for all students 

Provide students with the structure for team-
based and collaborative learning by engaging in 
discussion, articulating arguments, and resolving 
differences to reach a team consensus answer.

Use technology in the classroom to find out 
where students are struggling

Identify misconceptions and monitor responses 
to find out where students are struggling. Use 
any device to keep track of how students are 
progressing in real time.

Integration with MyLab and Mastering 
products

Take advantage of questions built specifically for 
Learning Catalytics and gradebook integration 
with a Mastering or selected MyLab product. 
Your students access Learning Catalytics at no 
cost when they purchase a Mastering or most 
MyLab products with an eText subscription.
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Digital Literacy  
Citizenship Course
Digital Literacy Citizenship is an online, modular and non-linear course for 
students who need to build their 21st-century digital literacy skills.

Individuals who complete this course receive a digital badge so they can easily share this achievement to popular on-line 
destinations, such as LinkedIn and Facebook, and employers can instantly verify their skills.

The training model is based on the ‘Tell, Show, Do’ approach 
 which breaks away from the traditional lecture-based learning.

Tell

Provide information

Show

Demonstrate 
examples

Do

Apply the knowledge
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Benefits of Digital Literacy Citizenship
In completing this course, students will learn what it means to CREATE digital content, COMMUNICATE and 
COLLABORATE online, USE digital technology safely and effectively, BEHAVE appropriately, compentently, 
EVALUATE online activity and SEARCH the internet efficiently.

Exploring and experimenting is treated as a golden thread and runs through all seven sections, while legal 
and ethical issues are also included.

Learn more at za.pearson.com

Intro

Understand the 
concept of digital 

citizenship and digital 
literacy.

Use

Learn how to 
recognise different 

types of technologies 
and to use them 

smartly.

Create

Learn how to analyse, 
create and use 

different kinds of 
online content.

Behave

Learn how to 
participate online in 
a responsible and 

ethical manner.

Communicate

Learn how to 
evaluate online 

communication tools 
and platforms.

Evaluate

Learn how to 
recognise and 

analyse legetimate 
and relevant content 

online.

Collaborate

Learn how to use 
online collaboration 
tools and platforms.

Search

Learn how to search 
effectively on the 

internet.

Levels of ability

Beginner

For those who 
struggle with 
technology in 

general. 

Everyday

For those who 
are used to some 

technology but 
need to boost their 

confidence and 
awareness.

Savvy

For those who are 
comfortable with 

technology but still need to 
improve their awareness of 

many of the behavioural, 
ethical or legal aspects of 

what they do.
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Pearson Horizon
An easy-to-use digital courseware solution that combines interactive digital 
content, online homework and assessments, optional eText and the flexibility 
to customise your course.  

Pearson Horizon is a digital courseware solution for optimal student engagement. It promotes independent study by 
empowering students to access all content and activities online and offline. 

The solution is available when purchasing Pearson eBooks, to give your students maximum flexibility to complete 
coursework on campus or through an online learning environment.

Law Higher Education Catalogue18



Benefits of Pearson Horizon

Make a strong transition to digital courseware

Get all the benefits of our widely used content 
within an easy-to-use, personalised digital platform 
with customisable features.

Optimise and personalise learning

Engage students with a blended learning 
approach merging digital content with 
complementary tutorials, and assessments.

Support inclusive access

Provide local language content and custom 
interface for geographic relevance with mobile-
friendly functionality via dedicated apps.

Offer flexible study options

Give students instant access to mobile- 
friendly course content, whether they’re 
online or offline.

Integrates with learning and teaching tools

Access a powerful gradebook, learning 
management system, and detailed reports and 
learning analytics.

Customise your course

Create a learning path with existing content, 
while developing original activities tailored to 
your course and uploading your own multimedia 
resources with an authoring tool.

Available with Pearson eBooks

shop.pearson.co.za

People expect digital and virtual learning to be the new normal in the next 
decade. Technology can enhance the learning experience and increase 
accessibility. Students today have the benefit of using technology to 
support their learning, which makes learning easier and more engaging.

The Global Learner Survey, (2019), conducted by Pearson: https://plc.pearson.com/en-GB/future-
learning/global-learner-survey
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Navigating Information Literacy in a 
Digital World
Being information literate is no longer a ‘nice-to-have’ skill; it is a skill 
essential to coping and succeeding in the 21st century.
Navigating Information Literacy in a Digital World, now in its 6th edition, has been redesigned to be ‘digital-first’.  
This interactive eBook has been updated to cover the information skills needed for academic study, the workplace  
and everyday life. It emphasises the importance of being an ethical and digitally responsible citizen.

Benefits of Navigating Information Literacy in a Digital World
• Dynamic learning experience  

Content is presented in manageable chunks to 
improve acquisition. Interactive content translates 
static content into a dynamic learning experience. 

• Activate prior knowledge  
Students engage actively with the content by 
manipulating instructional materials, which activates 
related prior knowledge.

• Generate new knowledge 
Students integrate prior experience and learning 
with current activities to generate new knowledge. 

• Instructor resources 
Resources include test questions, PowerPoint slides 
with speaking notes and class discussion ideas.

Being information literate is an essential 
skill that everybody needs in a world 
where we are bombarded by huge 
amounts of digital information from a 
variety of sources, both credible and 
untrue. This eBook teaches you how to 
distinguish between good quality and 
fake information, both in an academic 
context, and in your everyday activities.
Prof. Theo Bothma
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Core features 
Structured and interactive content

Introductory chapter animations and instructional videos 
introduce content and explain concepts with real-world 
examples.  

Real-world learning

Mini-simulations draw on situated learning theory where the 
user is ‘situated’ in the learning experience so knowledge 
acquisition becomes part of the learning activity.

Self-evaluation and monitoring

‘Knowledge check’ activities are short formative 
assessments that enable students to check their theoretical 
understanding, and improve recall and retention of content.

Engaged learning environment

‘Try it for yourself’ activities enable learners to further 
apply their knowledge and skills, generate new knowledge, 
and work collaboratively.

Watch the video

See how the new interactive features bring information literacy 
to life for your students.
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Content Solutions
To ensure that our content 
improves students’ skills and 
inspires critical, creative and 
independent thinking, we believe  
in relevant and engaging learning. 
We thoroughly research students’ learning needs and 
shape our learning resources around these in order to 
maximise learning potential.

Because we believe in unlocking the potential in every 
student, we only work with respected educators and 
practitioners to author our books and support material. 
Our authors know and understand the South African 
Higher Education curricula, which helps them to create 
our industry-leading content that guides university 
students on their learning path towards success.

Experienced educators have long 
partnered with us to create world-class 
content. Working with Pearson, leading 
experts combine their pedagogical and 
discipline knowledge to create a solid 
foundation for an engaging learning 
experience.
Dr Benadette Aineamani, Director: Product and Services, 
Pearson
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With more than 60 000 
international titles and a growing 
list of more than 200 local titles,  
we are confident that we can 
provide suitable material for  
almost any course. 

Simply follow the steps below to make sure  
you find the most suitable book and that it is  
available for your students.

Sampling
1. Continue browsing our catalogue. To see our 

international solutions, browse the international 
Pearson Catalogue on http://catalogue.
pearsoned.co.uk  

2. Request a sample from your Pearson Key  
Account Manager.

3. Consider the textbook options:

• Is the publisher’s solution comprehensive  
and up to date?

• Does it offer support for me and my students?
• Will it engage my students and promote 

learning?
• Does the price translate into value for money?
• Will I receive after-sales support from the 

publisher?

Pearson can confidently answer ‘yes’ to all these 
questions

Prescribing a textbook
1. Lecturer confirms textbook prescription.
2. Lecturer advises Pearson and bookseller  

of the following:

• Title
• ISBN
• Course name
• Course code
• Expected number of students
• Semester
• Technology component.

3. Key Account Manager grants lecturer 
access to various support resources, such  
as class presentations and test banks that 
complement textbook content.

Ordering prescribed books
1. Lecturer submits their selection to the Book List 

Administrator, as well as the Pearson Key Account 
Manager.

2. Bookshop places order.
3. Publisher ships.
4. How long does it take?

• By ship: 6 weeks
• By air: 3 weeks
• Local book: 1–2 weeks

5. Bookshop sells to students.

Guide to sampling  
& prescribing textbooks
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Law titles

Pearson offers a wide range of international and local titles. We have provided a list of selected titles but should you like to 
view a more comprehensive list of titles, please contact a Pearson Key Account Manager.

Local Editions
A Southern African Perspective on Fundamental 
Criminology ................................................................................ 23

Introduction to South African Law:  
Fresh Perspectives .................................................................. 23

Commercial Law: Fresh Perspectives  ................................ 24

Labour Law in Context ........................................................... 24

Law of Persons and the Family............................................. 25

Commercial Law – Contract Law ......................................... 25

Skills for Law Students: Fresh Perspectives ..................... 26

Law Higher Education Catalogue24



Contents

Section A: An introduction to criminology in  
South Africa
1. Crime and criminology
2. Elementary research methodology in criminology
3. The South African criminal justice system
4. Measuring the levels of crime
5. Criminological theories
6. An overview of factors that contribute to crime in 

South Africa

Section B: An overview of the most common  
crimes in South Africa
7. Crimes of a violent nature
8. Sexual crimes
9. Economically motivated crimes: an overview
10. Female crime
11. Political crime
12. Consensual and morality transgressions

Section C: Criminology in practice and recent 
developments
13. Crime control and prevention
14. Crime mapping
15. Forensic criminology in South Africa
16. The coordinating nature of forensic criminalistics
17. Towards an African criminology

Index

Contents

Section 1: The roots of the law
1. What is the law?
2. History and development of South African law

Section 2: The trunk that supports our law
3. The Constitution
4. Legislation
5. Ethics and law
6. Case law
7. Common law
8. Customary law
9. Secondary sources
10. The court structure
11. The legal profession

Section 3: The branches of our law
12. Constitutional law and human rights
13. Criminal law
14. Law of persons and family law and law of succession
15. Law of property and law of intellectual property
16. Law obligations
17. Commercial law
18. Law of evidence
19. Criminal procedure
20. Civil procedure

Section 4: The international branch
21. Public and private international law

Section 5: A changing tree
22. AIDS and the law
23. Thinking about the law: Jurisprudence

A Southern African Perspective 
on Fundamental Criminology
Second Edition
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Custom Solutions
Creating content for your unique 
needs – the most valuable 
learning takes place when content 
is tailored to the needs of your 
students.
Through Pearson Custom Solutions, you can create 
engaging content that inspires critical and independent 
thinking. Custom Solutions offer you and your students 
a range of benefits.

• Product is aligned to your course or academic 
programme and therefore there is no unnecessary 
or missing content.

• Choose and combine trusted and relevant 
academic content and support material authored 
by respected educators and practitioners or include 
content that you have written.

• Choose from print books, eBooks and online 
learning platforms.

• Add your institution’s branding to online courses 
and book covers.

• Simplify your teaching and save time spent on 
accessing multiple resources during lectures.

• Save students money and give them access to 
everything they need in one solution.

• We will regularly review your requirements for 
amendments and changes. 
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The Custom process

Discuss your project 
(1 week)

Together with your Pearson 
Key Account Manager and  
Programme Manager, 
design your solution.

Step 1

Finalise content  
and format 
(1–3 weeks)

There is a wide range of 
formats available for you 
to choose from, such 
as print books, eBooks, 
online learning platforms 
and blended solutions.

Step 2

Handover project 
(1–2 days)

Your project is handed over 
to production.

Step 5

Commit to project 
(1 week)

A formal agreement  
from both parties 
is required before 
production commences.

Step 4

Commence production 
(4–20 weeks)

Timeline dependent 
on the complexity of 
the project. Detailed 
timelines given in custom 
guildelines.

Step 6

1

2

Cost of project 
(1 week)

Feedback will be provided 
on the cost of your 
project dependent on the 
complexity of the project.

Step 3 3

7

5

4

6

Deliver project 
(1 week)

Receive your Custom 
Solution, perfectly aligned 
to your course to help your 
students achieve their goals.

Step 7
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Services & Support
Giving you comprehensive support 
is as important to us as providing 
you with quality content. That 
is why we have set up different 
platforms to support you where 
you may feel like you need help.

“ Designing effective learning tools is 
only part of the solution. We ensure 
that you can implement our solutions 
with ease.”
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With more than 60 000 
international titles and a growing 
list of more than 200 local titles,  
we are confident that we can 
provide suitable material for  
almost any course. 

Simply follow the steps below to make sure  
you find the most suitable book and that it is  
available for your students.

Sampling
1. Continue browsing our catalogue. To see our 

international solutions, browse the international 
Pearson Catalogue on http://catalogue.
pearsoned.co.uk  

2. Request a sample from your Pearson Key  
Account Manager.

3. Consider the textbook options:

• Is the publisher’s solution comprehensive  
and up to date?

• Does it offer support for me and my students?
• Will it engage my students and promote 

learning?
• Does the price translate into value for money?
• Will I receive after-sales support from the 

publisher?

Pearson can confidently answer ‘yes’ to all these 
questions

Prescribing a textbook
1. Lecturer confirms textbook prescription.
2. Lecturer advises Pearson and bookseller  

of the following:

• Title
• ISBN
• Course name
• Course code
• Expected number of students
• Semester
• Technology component.

3. Key Account Manager grants lecturer 
access to various support resources, such  
as class presentations and test banks that 
complement textbook content.

Ordering prescribed books
1. Lecturer submits their selection to the Book List 

Administrator, as well as the Pearson Key Account 
Manager.

2. Bookshop places order.
3. Publisher ships.
4. How long does it take?

• By ship: 6 weeks
• By air: 3 weeks
• Local book: 1–2 weeks

5. Bookshop sells to students.

Comprehensive support

Click here to contact a Pearson 
Key Account Manager
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Pearson South Africa
At Pearson we’re here to help people make progress  
in their lives through learning.

We work with lecturers and students to create and continually improve our wide range of 
products and services. Whether it’s our trusted titles, digital and supplementary resources, 
or professional development courses, we put the student at the heart of everything we do.

Every day all over South Africa, our products and services help learning flourish – because 
wherever learning flourishes, so do people.

Contact us
Pearson Customer Services

Tel:  021 532 6008
Email:     pearsonza.enquiries@pearson.com 
 pearsonza.orders@pearson.com

Pearson eStore

To browse and purchase ebooks,  
visit shop.pearson.co.za

Learn more at za.pearson.com

http://shop.pearson.co.za
http://za.pearson.com

