
The Digital Literacy Citizenship course is endorsed by SACE and participants can earn 15 CPTD Points.

Digital 
Literacy 
Citizenship
Online Course

Your partner on the 
learning journey
Learning isn’t a destination starting and 
stopping at the classroom door. It is a 
never-ending road of discovery, challenges, 
inspiration and wonder. For many people, 
learning is the route to a job to support their 
family or the skills to help them progress 
in their career. For others, it is simply a 
passion for discovery. Learning opens up 
opportunities and enriches every stage of life. 
Supporting people along this path of discovery 
and inspiration, Pearson cultivates a love of 
learning that enables a lifetime of progress.

Contact us
t. 021 532 6008
e. pearsonza.enquiries@pearson.com

Learn more about the Digital Literacy 
Citizenship Online Course by watching 
the video on za.pearson.com
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Content framework
In completing this course, students will learn what it means to CREATE digital content, 
COMMUNICATE and COLLABORATE online, USE digital technology safely and effectively,  
BEHAVE appropriately, competently EVALUATE online activity and SEARCH the internet efficiently.

Digital literacy is your 
passport to the future
Our Digital Literacy Citizenship course is an online, modular 
and non-linear programme for students who need to build 
their 21st-century digital literacy skills.

With more work than ever before happening online, possessing the skills and tools to  
work on digital platforms is no longer only an advantage, but has become vitally important.  
The 21st-century digital citizen understands the consequences of his or her online actions  
and can confidently and effectively navigate the ever-increasing online world.

Our Digital Literacy Citizenship course includes:
• pre-assessments
• content presentation
• practical and interactive activities
• animations and videos.

The training model is based on the ‘Tell, Show, Do’ approach  which breaks away from the 
traditional lecture-based learning.

Broadcast your abilities
Individuals who complete this course receive a digital badge so they can 
easily share this achievement to popular on-line destinations, such as 
LinkedIn and Facebook, and employers can instantly verify their skills.

Exploring and experimenting is treated as a golden thread and runs through all seven sections,  
while legal and ethical issues are also included.

Intro
Understand the 

concept of digital 
citizenship and digital 

literacy.

Create
Learn how to analyse, 

create and use 
different kinds of 
online content.

Collaborate
Learn how to use 

online collaboration 
tools and platforms.

Communicate
Learn how to evaluate 
online communication 

tools and platforms.

Use
Learn how to recognise 

different types of 
technologies and to  
use them smartly.

Behave
Learn how to 

participate online in 
a responsible and 
ethical manner.

Search
Learn how to  

search effectively  
on the internet.

Evaluate
Learn how to recognise 
and analyse legitimate 

and relevant  
content online.Tell

Provide information
Show
Demonstrate examples

Do
Apply the knowledge

Everyday 

For those who are used to 
some technology but need  
to boost their confidence  
and awareness.

Savvy 

For those who are comfortable 
with technology but need to 
improve awareness of the 
behavioural, ethical and legal 
aspects of what they do.

For those who struggle 
with technology 
in general. 

Beginner 

Each section has content that sits in three levels of ability and each level has three to four topics.
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